*/° Teachers
v/ Mutual Bank

Useful self-service
features

It's easy to track your spending, update your address and contact
information and set a savings goal within the Teachers Mutual Bank
Mobile Banking App'.
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Welcome to Teachers
Mutual Bank

The Bank that puts you first

Download the app

Make sure you have your Member Number
and your Internet Banking Access Code,
then simply download the app to get started.

# Download on the T
@& App Store ® Google Play ‘




Staying up to date

Update your details

‘l From the home
screen, tap on the
three horizontal
lines in the top-left
corner. The main
menu will appear.

Accounts

Pay

L] : L] Manage Cards

7/

Welcome

Samantha

Last log in: 03:00 on 30 Jun 30 22 Products

More information

Log out

Accounts

Select Address
details or Contact
details to update

4 Choose the mobile
number you want to
receive the security

Security verification

My details

your phone, mobile verification code.
or email address. Address detal Send SMS cod...XXXXXXXX319

Contact details
12342

Before you can .

. Pay(@
updat_e any details @ Address details
you will need to
Comp|ete the D Contact details
security verification.

up to 6 digits




Staying up to date

Update your details — cont'd

Enter the code we Select Address
Send tO your mob”e. Security verification details, Phone Address details
Tap Continue. details or Email

address details.  esidentladress

SMS Code Input your .
12345 updated details. Address

12 Kent Street o
up to 6 digits

SLIbLITb
Sydney

Note: you can't sameas postal address (@) vo
update a mobile

rumber where
it's the number
used for additional
authentication.

Then tap Update
details so your
changes are saved.

Address details

Residential address

Address
12 Kent Street

Suburb
Sydney

Postcode

2000

Note: For security e
reasons, you'll NSW
need to call and
let us know what

your new mobile
number s if

you use it as an
SMS One Time
Password.

Same as postal address Yes .




Know where your money is going

Track your spending

‘l From the home
screen, tap on the
three horizontal
lines in the top-left
corner. The main
menu will appear.

./

7/

Welcome

Samantha

Last log in: 03:00 on 30 Jun 30 22

Accounts

Scroll down until you
see How | spend. Settings

Security options

Change or update the following
log in options

Access Code

Manage registered devices

Set default payment account

How | Spend

Turning this on will enable spend
analysis on your transactions.

Off

Select Settings

& security >

My settings.
Accounts
Pay

Manage Cards

Log out

Switch the How |
Spend button to Settings
On by tapplng it. Security options

Change or update the following
log in options

Access Code

Face ID

Manage registered devices

Set default payment account

How | Spend

Turning this on will enable spend On .
analysis on your transactions.




Know where your money is going

Track your spending — cont'd

5 You can now view S 6 For more detailed
your Top spend L Teachers movatsank 8 information on
this month by your spending,
swiping your Tap View.

finger left on
the home screen.

oLo

7/

Welcome

Samantha

Last log in: 03:00 on 30 Jun 30 22

®

Accounts

T 2% W)

\é Teachers Mutual Bank 8

E

Top spend this month
$322.44

Memberships & Subscriptions

5
Pay




Setting goals

Set a savings goal

1 Swipe left on the
home screen until
you see Set up
Savings goal.

./

7/

Welcome

Samantha

Last log in: 03:00 on 30 Jun 30 22

Accounts

3 Under Details, enter
a deSCI’iption Of Setup savings goal
what you're saving

savings progress.

amount.

Details

What are you saving for?

How much do you need?

Follow these simple steps to setup your

fOr aﬂd the dol |a r savings goal. You can easily track your

—

Samantha Smith
812170 1234581

$3,000.00 Availale
$3,000.00 Current
v

2 Next, tap Set up.

4 Choose a savings
account to link your

goal to, then tap
Save.

‘L’ Teachers Mutual Bank
A

&

Set up
Savings goal

Setup savings goal

Follow these simple steps to setup your
savings goal. You can easily track your
savings progress.

Link to

E!

Samantha Smith
812170 1234551

$3,000.00 Available
$3,000.00 Current
v

12170 1234551
$3,000.00 Availale

$3,000.00 Current
v

Save



Setting goals

Set a savings goal — cont'd

5 A graph will appear T 6 Yoursavings goal will also appear on the Welcome
to track the progress L TeochersMutuciBank 8 screen. You can edit it at any time and there is a
you make towards quick button to add funds.
your goal.

When you add funds, this is the same as transferring

Italian holiday funds between accounts.
Saved

$4,460.00

Goal
$8,500.00

®

Note: You can only have one savings goal at a time.

=]

®

Accounts Pay

p7

Important information: 1. You should consider whether this service is appropriate for you before acquiring it. For additional information please refer to our Security Guide for electronic transactions and the
Mobile App Terms of Use. Internet connection is needed to access the Mobile App. Normal mobile data charges apply. We test mobile banking to ensure compatibility with the majority of popular devices, but
cannot guarantee compatibility with all devices and operating systems. 2. PaylD Terms of Use apply in respect of any PaylD you create, attempt to create or request that we create for an Account and must be
read together with any other terms and conditions that apply to the relevant Account. The complete PayID Terms of Use can be reviewed and accepted before you create any PaylD within your Internet Banking.

3. The phones screens shown are for illustration purposes. There may be slight colour, wording or display variances between Android and iOS and the version you are viewing on. Teachers Mutual Bank is a
division of Teachers Mutual Bank Limited ABN 30 087 650 459 AFSL/Australian Credit Licence 238981 | DB02110-TMB-0622-Features



