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Introduction

At Teachers Mutual Bank Limited, we are always looking at ways to provide a better banking
experience for all our Members and Third Party stakeholders. Loanapp has been designed to
provide a more efficient way to load and submit Home Loan Applications to us for assessment.

This User Guide has been designed to assist in the step-by-step process to complete and successfully submit
an application from your CRM into Loanapp and covers all of our four banking divisions:

Teachers Mutual Bank, UniBank, Firefighters Mutual Bank, and Health Professionals Bank.
Most of your loan application details should automatically populate across from your CRM. The majority of these

fields will be greyed out in these sections. Please verify if any sections are not completed by the instructions in
this User Guide.
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INTRODUCTION

Application Status

Within Loanapp

These are your filtering buttons when searching in Loanapp for your applications

< i

In the Loan Applications summary page, you will 3 6,0 s
find the following icons to the right of your loans: N

From left to right, the icons are:

=
&

®
-
-

LoanApp - this will direct you to view your application

Summary - view a summary of your application and broker details

Three dots — will take you to another set

of options for navigation: [} supporting docs

i

4fs Serviceability result

[E 1oanapp

Navigate to the DMS (Document Manager) this area is explained

# Returnto Contents

in sections ‘Submission” and ‘Documents Returned’
éfé. Serviceability result — see an overview of the serviceability for your loan
f An alternative way to navigate to the Loanapp of this loan.
Within this user guide
:@: Helpful hints to progress your application
}? Pin alert action will assist with entering information in your application
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Our Divisions

When you became accredited with Teachers Mutual Bank Limited, you automatically gained
access to our 4 divisions: Teachers Mutual Bank, UniBank, Firefighters Mutual Bank,
and Health Professionals Bank.

You will notice that each division in Loanapp has a unique colour scheme, depending on which division you have
submitted to, which is shown below:

‘i‘ Teachers

S Mutual Bank

Portal = Select application

ij Firefighters

stual Bank

' c P
Partal s Select application

Uni3ank

| = Select application

e Healih Professionals Barik

[ Mol J
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Logging in for the first time

When submitting a loan application for the first time through your CRM, you will be asked
to create a login and password if you have not used the Loanapp platform with another
lender previously.

To do this simply:
» Click the Loanapp button

+ Create a password when prompted
* Proceed with the application

How to access Loanapp

You will need to submit to Loanapp and you will still be able to access the loan through your CRM.

:‘Q’: Depending on your CRM, please contact your Aggregator should you require
= assistance with this process.

If you are not automatically taken to the application you are submitting, there are 2 ways to access the loan you are
working on.

||||||

APP-73917 \
Click the Portal button APPLES006 - Test Select from the drop down menu
to be taken to your to choose the desired loan
Application Summary Page APP-E5830 - Tow [ Gpen ]

APP-EH291 - Test

APP-54001 - Lean Assrssment

If navigating via the portal button, you will be taken to a page similar to below. Once you have located the loan
application you are working on to submit — click on the Loanapp icon to the right of that application and you
will be taken to your set up screen.

Once you have navigated to this point, you can commence the verification to confirm that all of the information
has populated across from your CRM correctly. Should any fields not have populated, next are instructions on
how to fill out all of the necessary fields to submit your application.

VERSION 1 Loanapp User Guide | 6



SETUP # Returnto Contents

Setup

This is the first tab that you will see when first reviewing your loan for submission.

= APP-G3006 - Test

18 Vickers Stree..  SP00.000 Dote: OF/OET4

Setup
Your application number o
T2 Application with TMBL Your application reference
with your CRM

Deetanil
Rt anos Auimiber Lender apphdatn number |Oftiosl Aggrogilor roferende fusber Apphiatain dobte

APP-62006 DEVIIUKBFILKS 07/08/2024
Laan tithe et

Test loon
Frimary lending prapose

Purchase of existing dwellings
Amaint Expected settiement date ccredited loon wiiter joptsonal]

200,000 18093024 (7]
P ¥ =] th b & bank Ralat b M 4 apphcat

Add brked opplcotion +

The Simpology application number is automatically generated (APP-**%). The Simpology application number will
be the number that Teachers Mutual Bank Limited will refer to when discussing your loan and all communications.
The Aggregator Reference Number should also appear in a greyed out field which should match the loan number
from your CRM.

» Select from the drop down list the Primary Purpose of this transaction.

» Enter the loan amount into Amount field.

« Enter the expected settlement date.

:‘@: In the Accredited Loan Writer field your details should automatically load in this
= section from your CRM.
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Manage participants

In the Application Management section you can add internal participants to the loan.

» You should already appear as ‘Broker’ in the participant type field with your details locked as the co-ordinator.

Add applicants
=" -‘f’l"lﬁl_]l' participants
Applzation MONDgEmMant | add 4
Fiaeba gt Type Person a
Broker - - Current oo ordinoter :3:;:.-‘
Applcants
Firg
RS o
Primary borower - " ﬂm”
Pemary boerower
Co-honrower
— Please note this typeis Applicants -4
not currently available.

Please note that currently we are not accepting guarantors on loans submitted
through Loanapp, please submit these applications through Apply Online until
we have implemented this connectivity.

[
"

+ Select ‘Add’ beside Applicants
+ Select Primary borrower as the Person type and enter the First and Last name.(full legal names are captured
later in the application)

Repeat the step above for each additional co-borrower. You can always delete applicants that have been incorrectly
entered via the [7] icon to the right of their name.

Ensure the ‘okay to receive info requests’ checkbox is ticked for each applicant.
This will ensure that they receive the Digital consents, ID Verse, and outstanding
documents requested (if you wish to utilise this function).

The setup is now complete, and you can move to the next section of the application by selecting the ‘Applicants’
button at the bottom of the screen.
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Applicant

This section captures your applicant’s information.

Household

* Househaold

Relatamhip e
AgpRTant Rlationship vatus I partrer ce-opplicant?

Main Test i o Yex Ho

Apphcaat Relatanthip fotul 1 paFtASF £5-SpEleant]

Co Test t v Yes Na

souscholds (1)  Add +

1 - Migusehold Wha lrres bere? joptonal)

Houschold 1 g Teft CeTent ~

» Select who lives in each household, if there are multiple applicants

» Select the number of dependents for the household, if required.
 Select the Relationship status from the drop down list

» Select Yes if the co-applicant is partner to the first applicant.

» Ensure that partners in the same household are noted as co-applicants

;5} You can add more households if needed by selecting the Add+ button next to the
‘Households' section title.

Households (1) Add +
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APPLICANT

Borrowers

This section captures all relevant information for each applicant.

# Returnto Contents

[ ] 1 - Main Test
- 7 :

Perconol details

Tre First nome Middis name (nptianol) Lt nome
har o - Main Test
Dtiver mome Frevious name Date of birth Couniry of birth
Mone x Hone = - OF/OR/1991 it Austroba

Contoct detalls

Addreisa

Residency

Employmaent (1)

Other details

Refated porties (0}

1. Personal Details

Ensure the full legal name is captured as per identification documents.

2. Contact Details

;? Joint borrowers must use different email addresses and mobile numbers to receive

individual passcodes and access to consents and ID Verse.

VERSION1

Loanapp User Guide | 10




APPLICANT # Returnto Contents

3. Addresses

If the borrower(s) address did not automatically pre-fill, check if it appears in the drop down option. If you have
the following scenarios, please complete these additional steps:

« If the time at current address is less than 2 years, enter their previous residential address.
« If the borrower(s) is living in the new property after settlement, ensure that this address is reflected in the post
settlement address.

Addresses

Current residential address

ease enter address

ot Add street address @  Add other address

» Select ‘Add street address’ and enter the address into the ‘Please enter address' field, if it does not appear
in the drop down menu.

;? ‘Add street address’ uses Google lookup, so you can start typing the address and it
should auto populate.

If seeking pre-approval for a purchase and the post-settlement address is currently unknown you may enter
a TBA Address. Complete the following steps:
» Select the Post settlement address drop down and from this select Add New Address.

 Click into ‘Please search address’ and type in TBA
» This box will turn red, as it does not recognise and cannot find this as an address

Post settlement address

[ Add street address X ]
We need the post settlement nddrecs
[ Please search address ]

We need the post settlement address

Can't find the address, dick here

VERSION 1 Loanapp User Guide | 11
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+ Select the green ‘click here’ wording to manually enter the address.

» Select ‘Set address’ to continue

# Returnto Contents

Poct settlement oddress

[ Add street address

We need the post settlement address

Unit Strect number
Counlry
Australia
Suburb/City
State Paostcade
Selacl -

Strect name

Sect address +

4. Residency

Ensure this section has all relevant and correct tax residency information detailed.

Ruosidoney

Austraban residency status Coatry of resicency
Parmanntly in Australia o Ak Australia

Citigen uf Tox residency sutside of Austraba?
Apstrolio - Ha, dussiralio anly

Resident since jnptional)

VERSION1
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5. Employment

Ensure that all of your applicant’s employment details have transcribed from your CRM and complete the section:

a) In the ‘Employment tab’

 Click the three dots to open the Employment section

Employment (1) Add +

1 = Current

TEACHERS MUTUAL BAMK LIMITED - Full Time

This will then bring you to the following screen.

Employment income details b4

Whose pob s this Current siaius Buasis Date Staried
Main Test w Primary K - DOy Y ]
Detupation End Date foptional)

DOMMIYYYS

Deaupation vode
Bsluihry [ANZSIC Coteguryl Employer delails
On proboaticn

Income

ncome type Gross omount Frequency

- 5 -

b) Employment Details

» Select from the drop list the Current status, Basis (full time, part time etc) and Date started.
» Enter date ended if the employment details are not current

+ Enter the occupation into the Occupation field

» Select the relevant occupation code from the drop-down

» Select the correct ANZIC code and sub-category from the drop-down box

VERSION 1 Loanapp User Guide | 13
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}\/{X If the Employer details are not available, click the drop down box and then click
‘+ Add new company’

Company details x

Company nome ABM [optional) ACH (optional Verified

Cauntry of registration [aptianal) Reqistration date [aptianal) GET reqgistered Husiness structure (eptianal)

“ i

+ Use the magnifying glass in the Company name field to search.
« Complete all other fields

:Q: The ABN should populate once you select the Company name.

c) Employment Income Details

» Select the Income type
« Enter the gross salary amount

Select the frequency
» Select done

}? Overseas or foreign income needs to be entered in the financial position tab as other
income.

VERSION 1 Loanapp User Guide | 14
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d) Tax free income
If your applicant has any salary sacrificed pre-tax deductions

Please ensure you deduct the pre-tax amount from your applicant’s base gross taxable income entered in the
income field (Applicants tab, Employment)

;? All Non-Taxable income (salary sacrificed pre-tax and post-tax deductions,
government payments, etc) are to be entered in the next tab ‘Financial Position’

N
,
ot
:
1\

Ensure you repeat the above process for each borrower.

e) Self-employment income details

If the Borrower(s) has self-employment income and records did not transcribe from your CRM, click the ‘Add’
button and you can select the option for self-employment from the ‘What Type?’ drop down box.

Self employment income details

Wihode jobr i this Current elalud Dote Started

Muain Test - Prirmaory - DOYMBSYYYY &

Crrcupation code (optianal)

Busimess detadls Industry (AMZSIC Categuory)
- -
met business income hefane o B net business income before tox i ]
S FY 23/24 oo 5 FY 22/23 -
Add backs

Add +

» Select the Current status

+ Enter the Date started

» Select the Occupation Code from the drop down list

» Select the business details, if you need to add a new business, follow instructions below
+ Select the Industry from the drop list

» Enter The net business income before tax for the past 2 Financial Years

« Enter Add backs, if relevant

« Click save
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To enter New Business details

Company details *

Campary nome ABN (aprinnnl) ACM (ptisna) wWerified

9 Q

Country of registration {optional) Registraton dote joplional) GET regrctered Busimess slructure (sptional)

“ e

+ Enter the Company or Sole Trader name and an address for the business. Other fields are optional.
+ Click Done.

f) Previous Employment
Complete above steps for previous employment

g) If employment details have not transcribed over

 Click ‘Add+ button next to Employment

Employment (0) | Add |

+ Click the three dots as you would to confirm the details are correct in the previous instruction

Employment {1) Add +

1 Dante storted

MY YY

+ Select the type of income and if the employment is current or past.

What typa?

I= this current or past?

Current Past

.

» Follow prior instructions in this section related to the type of income you are entering.
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6. Other Details

Other details

First hame huyer? Eligible far FHDG

Yos No Yoo No
s emisting Customer? Member numbser (oplional]

Yes Mo 123456

» Select Yes or No if the applicant is eligible for First home buyer or is eligible for FHOG
« |fthe borrower is an existing TMBL member then select Yes and enter their existing member number

7. Related Parties

» This section is used to add other parties including Accountant, Solicitor and Power of Attorney.

8. Informed Consent and ID Verification

Confirm the contact details of all applicants are correct. Once confirmed, proceed to send

}? the requests for Privacy Consent and ID Verification to your applicants to action. Once your
borrower(s) receive the requests, they will be able to follow the instructions within this link
to provide their electronic consent and complete their ID verification.

The Informed Consent will automatically trigger when you click to the next tab ‘Financial Position” all fields have
been completed satisfactorily.

You will see the following:

8  Iinformed concent  Pending - woitng for opplicont detosls ‘

w
& 1D verification  Ready © Reeody 2 68 2 ‘
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Application activation and consent

& Ready to send your opplicants on the Digital Fast Track?

We will start gothening infarmation on your applicant through digital services. The upplicant will recieve an info reguest via email

ull reomee Digte of birth Mobile Email
Mr Main Test Fiogi199] +5 10400000000 emailllfEemall.oom
Mz Co Test 4f0E/19093 +E6 10400000000 emmiZ@email.oom

| emnfirm thot these details ore comrect
Tick to confirm borrower(s) Naot yet Send
details are correct -

To trigger the consent

& D verificotion  Reoy @ Ready 2043

To trigger consents, move to
the Financial positions tab here
A\ V2

Financial position

L

:Q: You will not be able to submit an application unless all borrower(s) have consented.
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E Setup o A

g Applicants ° s

To avoid triggering

e Financial position o b b consents, move to the

Financials Tab here

B Loon & serviceability o

Lean

Cerviceability

Complionce ~
E Summuary & submit La
Summary
Documents
Submission
Q The status of Informed consent changes to ‘Requested’ once successfully triggered

#7  Informod consent  Reguasted @  Woitingon 2ol 2

Once your borrower(s) have completed the Electronic Privacy Consent process, you will receive a confirmation
email to advise consents have been completed.
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Declined consent

If the borrower(s) declines consent you will see the below:

& Informed consent  Reguesicd @ Wanting on 1 of 2

RAeguest sent to Status
Co Test ‘Waiting - Requested 14/08/2024, 3:41 PM
Main Test Declined 14/08/2024, 3.56 PM

# Returnto Contents

If the borrower(s) accidentally declined the request, you can trigger the consent to be resent.

Click the resubmit icon, insert a note and resend to borrower(s) for completion.

& informed conzent  Feguested @  Wiibng on 1ol 2

Co Test Waiting - Requested 14082024, 341 PM

Moin Test DOeclined 140872024, 356 PM

Dot

Fgmana o

Resubmit

Resubmit requaest to provide Informed Consent

Main Test

l Add a message o Main

VERSION 1
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Consent — What the borrower will see

The borrower(s) will receive an email asking them to set a password in which they will use to access the
Simpology Portal. Please see an example of the email template below:

*/* Teachers
s+ Mutual Bank

Hi {Person. FirstName},

Great news, we've started your home loan application {ApplicationTitle}.
There are two-steps you'll need to complete to continue your application.
Step 1

Read and acknowledge our consent statement by,

« signing in to your application using your emall {Emair}

« after you've read and accepted the consent statement you'll receive your
security code via email.

Step 2

We have partnered with IDVerse o assist us electronically verify your identity.
Simply follow the instructions sent to your email to complete this step.

If you chose not to use electronic digital verification, we will need to verify your
identity another way. This may delay your home loan application.

Thanks for choosing us for your home loan.

{OrganisationName} Home Loan Team

Important Information

You have received this email 33 you provided us with your email address. Click here o view our
Privacy and Credif Reporting Pokcy. If you are not the intended recipient, please delete this
email immediatety.

Before you decide on any of our products or services, we recommend that you read both the
Conditions of use - Accounts and access and Fees and charges documents. You can find these
online or ask at any of our offices. We have nol considered your objectives, financial situation or
neads.

Membership eligibliity applies le oblain credit from the Bank. All applications for credil are subject
to our respoensible lending criteria. Fees and charges apply. You can find our Consumer Lending
Terms and Conditions avadable enlne or from any of our offices

Please do not reply fo this email as this is an unmonifored inbox.

This message was sént o you by {OrganisationName]} as a division of Teachers Mulual Bank
Limited ABN 30 087 650 459 AFSL/Australian Credit Licence Ho 238981

Contact us [} Stay safe online

Connect with us

© 0 6 0 0O
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The borrower(s) will then receive a prompt to sign in with their email address and set a password.

From here, the borrower(s) will then sign into the portal and it will look like the below screenshot.

Your Privocy is very important 1o us
Please provide your consents and acknowledgements V

= Please read the statements below carefully.
= Checkthe consent check bax if you agree

= Cnker the secunty code seni to your emad

Click the 'Consent’ bution to register your consent

Why do we nead these concents and acknowladgemants?

T o1 hawe appiied far, your financial posiio

ather reasanahie int

ally.

as slaled in parsgraphs 8 and 9 abuove, yo

You, ariel Mermaid, consent and acknawledge to:

of

All of the above consents and adonewledgements

Securily code sent 1o your emdail

They will need to tick that they acknowledge and consent to the above terms and conditions.

Once consented, the borrower(s) will need to provide a security code to enter. This is sent to the borrower(s) in a
separate email for security purposes.

Once the borrower(s) has received the security code from their second email, they will need to enter this code in
the ‘enter code’ section screen before clicking on the blue consent button to submit.

If the borrower(s) did not receive a second email with a security code, they can click ‘Get Code’ and a new security
code will be sent to their email.
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'L' Teachers
v/ Mutual Bank

Hi {Person.FirstName},

Please enter this 6 digit code {SecurityCode} to consent and acknowledge you have read
and understood the information that appears on your screen, and then click the blue
consent butlon

Thanks for choosing us for your home loan.

{OrganisationName} Home Loan Team

Impeartant intormation

YOUu have received this email a5 you providea us with your email address. CHck nere 1o view our
Privacy and Credit Reporting Policy. It you are not the intended reciplant, plaase delete this
email immediately.

Before you decide on any of our products or senvices, we recommend that you read both the
Conditions of use - Accounts and access and Fees and charges documents. You can find these
online or ask at any of our offices. We have nol considered your objectives, financial situation or
neecds.

IMembership eligibility applies to obtain credit from the Dank. All applications for credit are subject
to our responsible lending criteria. Fees and charges apply. You can find our Consumer Lending
Terms and Conditions available online or from any of our offices.

Please do not reply to this email as this is an unmonitored inbox.

This message was sent (o you by {OrganisationName} as a division of Teachers Mutual Bank
Limited ABN 30 087 650 459 AFSL/Australian Credit Licence No 238961

[| contactus f| stay safe online

Connect with us

© 0 6 0 0
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Ordering an ID check

:@: Skip this step if you are providing an alternative approved method of ID verification.

If you are ordering an ID Verification Request via our platform, you can trigger this request after the consents
are sent:

Click on the request button in the ID verification section of the Applicants tab:

& ID verification  Reody @ Reody 2002

1 - Mo Test

Migin Test Ready ta roquest Densils @ Hetgurst o @

Co Test Reody to reguest Dataite @ negerst o

Once requested you will see the date and time of the request in the Status field:

7 D verification  Regquested G Regquesied 2of 2

1 - Mgin Test
- Mn-ﬂ rml l'-\:nmnq- Requested 14082024, £12 PM Dwioks & =
2 - Co Test

Co Test Waiting - Requested 14082024, 4:12 PM

o, Should the link expire after 10 days, either provide the ID check via one of our
391 approved alternative methods or contact Broker Support to get this link renewed
- and re-sent to your borrower(s).

VERSION 1 Loanapp User Guide | 24



APPLICANT # Returnto Contents

Once the borrower(s) have consented and completed their ID checks the request status will change to completed
and green ticked, as per shown below.

f Informed consent Completed & 2of2 ot

& D verification  Comgleted @ Feguested  of 2

i, The below screenshots will show you how to retrieve the ID reports for your
3Q: borrower(s) once they have completed the process. Please note: that all the example
N screenshots below are used for training purposes only

Select details to view the completed ID check

& 1D verificotion  Completed & 1af1 n

1

Raquast sent &5 SEmtus

Dall Wise D vorified &/12/2023, 2:20 PM W

Then select the last pdf file when the below screen appears.

1D verification dotoils

Sent to Request sent ID vesifed

Drell Wirse GIBI0F3, 131 P 6/ TE023, 300 P

Decumanis
1040 | TR REATABOTE jran +
L0400 | FEE5A 2345024 el +
L0401 FS I 20345024 jren +

I L0403 FH5 35829345024 peif

|+
]

10401 PFEISHTIASOL i

| 1040129535829345004 sl

&
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The following report for the ID check will open in a new browser window.

ID Verification Report
Raport Numbar: 879302829
Nama: JUNHONG ZHONG
DOB: oBfO1f1992
Face
mm -
Varification Initiated:  06H2/2023 01:32 PM
Verification 06H2/2023 01:36 PM
Completed: Doc
Contact: kkampton29+wiss@gmail.cam Eraud
Devica and Network:
IP address Location: -33.76AHER2012 1510285330 3655
GPE location:
IP Address: 112093 297
Operating System: 816
VPN Detection: Mo
Network/15P: Talstra Corporation Ltd
Timing & Statistics:
Time to Activate SMS: 01 min Liveness Atternpts: 1
34 sec D Captura Attempts: 2
Time to Review Terrms: B sec Fields Changed: (i}
Time to Capture ID: 1l sec
Tirne to Review Data: Baec
Tirna ta Capturs Livensss: 44 sae
Total Processing Time: 1min 3
GBC
ID Verification Report
Report Number: 979302929
Mame: JUNHOMG ZHONG
DOB: 0B/0H982
1D Document: DOC FRAUD
Driver Licence
Firat Mame: JUNHONG
Micidie Nama:
Last Narme: ZHONG
Driver Licence: H208313
Card Humbar: 2042604436
DOB: DB/O1982
Expiry Date: 12H2/2023
Address: 1 Tadman Ava KENSINGTON
CIEERIS
Flagged
Pass
Flagged

If the ID verification does not pass it will show on the report that it has been flagged.

The items that have failed verification will be highlighted in yellow.
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ID Verse — What your borrower will see

Your borrower(s) will receive an email to complete their ID check which looks like the below screenshot.

*/’® Teachers
s Mutual Bank

[

T pampikena o 3 Ko rann hotns o s gl m b i wd iy
e e skl vy e el | oo B ey o

& Sk o b bk o0 caste i Bl it voan sl b L

= How e GfL oot msin yee Pl it caran

@ Al sl gncms s Py Comerd siskenet which sppen o
P mabie phans b baga

Al o g o B i o
nchoers Mol Sl Horme Lot T

g ot bt

o pecabond S Gmal 37 o e d B9 WS e BT MO
ik bowe b v i Py ool G et P

B jms e o bt e e e e By ] vk

Vimwes 0 real vephy b B o n o amored it
T g a1 by T W Rt & S of
Tonitsrs Motiial B Lirukid AT 30 847 657 59 A SLbnsh o

Erwell Liowncs He 118881

If your borrower(s) chooses to use the QR code via their mobile device they will receive the below prompt:

" Basabonrs
L.

The borrower(s) need to follow the prompts as per the below screenshots, ID Verse allows for different
combinations of documents. Below is an example of one combination:

204 a0 w27 il T - 6zl T -

'L. Ti */* Teacha '}:' Teachers

eachers ‘eachers
]

v Mutual Bank s Mutual Bank s Mutual Bank

. Select your first ID Well Done!
Privacy Consent

Wous Wil meed K UBe muliphe Kentty Consrue 1o ihe next slep whane you will lake

To vertfy your iclsriity v capture your parsanal data docurments 1o pass the verfication of identity. a phaio af your selacied documents.

from your ID documents and selfie.

— —_—
Awstralian Oriver Liconce [ +  Austratian Oriver Licence [}

Qur partner |DVersa will usa this data to vesify your
identity electronically and to prevent fraud, and thay
matech your seffia to your ID documeants using your Passpart
facial biomatrics. IDVerse deletes your biometnic data
within 30 days. For mane information see our Privacy iCand

If you do not want ba consent then you will need to Prool of age card
warify your idantity another way.

E=—

" 7] m

| have read thig notice and | provide my consent
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@ An ImmiCard is issued to certain visa holders who do not hold and/or cannot obtain

a passport recognised by the Australian Government.

*/* Teachers
s Mutual Bank

Capture your Australian
Driver Licence

Follow the tutorial to make sure you capiure
your Australian Driver Licence properly

|

|
l-ﬂi:l_-
B

< Back Capture my 1D

*/" Teachers
v Mutual Bank

Capture your Passport

Follow the tutorial to make sure you capture
your Passport property

¥
I B
L]
WA m—
o 2

< Back Capture my 1D

"/’ Teachers

s Mutual Bank Are your Passport details
correct?
Verifying your details
Mext, please check carefully that your details Elrst name
match your 1D documents.
Middie name
fle——
| { | Last name
[ e ] .
— ‘ Date of birth 25-08-1969
® " ID number
Expiry date 05-08-2026
g
< Back My details ara ¢
VERSION 1
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*/* Teachers
s Mutual Bank

Your name doesn't match
across documents

If you have changed your name please scan
one of the documents below

© Change of name certificate
Warriage certificate

Skip this step

'L' Teachers
s Mutual Bank

Face Verification
Wa need a short selfie video fo help us match

you 1o your 1D, it's completely private and will
only take a few seconds.

< Back Continue

# Returnto Contents

Change of name certificate is the document issued by Births Deaths and Marriages.

-~ Marriage certificate cannot be a ceremonial certificate and must be the document
issued by Births Deaths and Marriages

"/’ Teachers
v~ Mutual Bank

Verification Complete

Thank you, your verification is now complete.
You can close this window

VERSION1
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Financial Position

This section captures the Income, Living Expenses and Assets and Liabilities of the
Borrower(s).

Finances

» For multiple borrowers, Select if the statement of position will be joint or individual by selecting Yes or No.

ﬁ Finonces

S Stotements of position (2)
Iz thig. g jgink vinbsment? Stc pent for

Yos Ha Mo T,

Is ihis 0 joenk sintemen? Staiement for

Yai Ha Co Test

Or,

E Fingnces

S Stotemens of pesition (1)

15 this: 0 joant stntement” Stotement for

Yes M iain Tewt o CoTest

Bureau check

Once all borrowers have completed the consent process then the Bureau (credit report) checks can be ordered.

Click on the request button for each individual in the Bureau check section of the Financial Position tab:

&'  Bureou check Feody ©  Hesdy 2002

1 - Main Test

Egpatax Feady to request Denits @ fegeen o

2-Co Test

Equifax Ready 1o fequest Dotk @ Fegeen o
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» To view the report select the ‘Details’ button and then select the PDF.

» The credit report will also be saved in Document Manager.

Documenis

230516+ 27488- BI55E xm| b
3051627480 8I5EE juon *
23051637480 BIS5E pdf b

# Returnto Contents

Assets/Property

Click the three dots and confirm all details are correct and all fields are complete.

rrgﬂ Aggals

Pregamy (1] Add +

Deseription

Sowings (1} ada

Deccription

Cash

Other ossats (15 | agd +

Desergtien

Motes Vighicls and Transport

1 Fake Streot, Foke Subib NSYW 2000 Auitialia

H3 B00.000

Vol

S 740U000.00 Tabal poal
-~
o
2
(5]
90,000
s
o
50,000

VERSION1

Loanapp User Guide | 31



FINANCIAL POSITION # Returnto Contents

Property details 3

Transactisn

Qrwns Existing Meortgage

Praperty address

1 Fake Stréct Fake Suburk NSW 2000 Australio

Proporty ossat
Equal share Share - Lain Test (Boerower Share - Co TEst (Sawsaern
v S0.00 # S0.00
To b used o i ¥ F
Yos Me
i i | et Real ! e
] Applicant Estimate - DYMBMOTYYY i

Select the % ownership share
Indicate Yes or No if property is going to be used as security for THIS transaction.

Indicate Yes or No regarding if the property is being used as the Primary Security (this may be locked and
already blocked out depending on the transaction type).

Select Owner Occupied or Investment from the Purpose drop list
Select Residential or Rural from the Primary Use drop down list

Enter the property value into the Estimated Value and select from the drop list the source of the property value
(Applicant estimate, Certified Valuation, Contract of Sale, Electronic valuation, Rates Notice).

Enter a date of the valuation or owners estimate date
Use the drop down list to select the Real Estate Asset type, Property Type, Tenure Type, Title Type and Holding.
Add rental income if applicable amount and frequency by clicking the %, symbol to bring down the ability to Add +

Rental income (0)  Add + @ i

3Q: Rental income will pre-populate into the next section: ‘Liabilities’, under ‘Home Loan'.

If the borrower(s) currently hold a Home Loan debt against this asset, click on %, symbol next to Home Loan and
click ‘Add +" and complete all fields.
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Rental income (1) add + o
Dedete rental income

Gross rental incorme

5 800 Weekly X -
Home loan (1) Add + 2
Equal sharé Shore - Moin Test ([Bosrower) Share = Ca Test [Bormower)

e 50.00 % 1 50.00 % t
Financial institution Annual Interest Rate Remaining term

Teachers Mutual B X - = 0.00 % + ] Years -

Repayments Currént balance Credit limit

5 5.000 Monthly > v 5 400,000 s 400,000
Refinancing this hability?

Mo Yes
Dielete home loon 0
+ Select Done.
@ If no pre-existing property transferred over, you will need to click the ‘add +' and select the

Transaction description and enter an address, then complete all mandatory fields manually.

Property (00 add + & 2

Property details

Transaction

Progerty oddress
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Savings

 Click Add+ to add savings if not transcribed across from your CRM

# Returnto Contents

Saving details k4

Asset type Estimated volue

5 Applicant Estimate

Equed share Thare - Moin Test [Bonewer] Share - Co Test (Berrower

Q.00 o = o.o0 +

Select the Asset type.

» Enter the required information including asset type, value, % share
 Indicate whether the savings will be used for deposit

» Click Done

}\/,} If you select ‘Other’ as the Asset type a description must be entered.
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Liabilities

# Returnto Contents

[ Lichilities 5401800 Outstondng bolonce 5410000 Credit limit 5,310

Crodit cord [} Asa +

P IS L [ resn wnn
Tewthers Mutual Bk 5 800 ] 10,060

Porvonad loun (1) aga +

D . Monstly PEEaYTONG
Teaehors Mutual Bank 5 00

Homo lean (B} add

D it ity 4 Issben Sl il MonlNy repayrsml
1 Fake Street, Foke Suburb NSW 2000 Aussraka (Not clearing] 5 400,000 5 404,000 H

Other liobilites (1) add +

Descrption uintending balonce - by raprymant
Cithr s o ] 0 5

Fepayment [monthiy)
~
]
o
~
n]
£,000
-
o
110

+ Select the Add button to add a liability and fill out the required fields
Credit Card

Credit cord detoils

Financial b 1 Outrtonding balance Eradit limit
Toeachers Mutual Bank 5 BOO 5 10,000
Retimancieg thit kobikty
MNe Yos
e
Main Tes
B

Personal Loan

Persanal loan details

T — Outsionding balonce e et
5 1000 5 o
Ficps
H 00 Mombly

Archnansing

L) e

® hars - L arrows # st

E0.00 SO0
“ s
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Any Post Tax Deductions via Salary Sacrifice are to be entered here in ‘Other Liabilities’

Other Liabilities

* You can also capture any other Liabilities your applicant may have via the same drop down box and selecting
what type of Liability it is from the type list. If the liability is not one of the listed types, please select other and
provide details.

[

Home Loan

« If you did not enter the Home Loan details in the asset tab above, click on the Home Loan tab in this section,
then click ‘Add +', which will redirect you back to the asset chosen to complete the Home Loan details.
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}? If your application is a refinance, please ensure you tick ‘Yes' or ‘No’ to question
‘Clearing with this loan?”

Refinancing this linhility? Clearing with this laan?

Hegatheely geared Ma Yes Yes Mo

Refinance cost (aptionad]

Income

» This section allows you to add additional income for borrower(s) such as rental income, pension income,
non-taxable income (including any Salary Sacrifice pre-tax deductions) etc.

+ Employment income should have been captured in Applicants tab previously.

a Incame £1.011.91 Grecs armgunt [menthly =] Kt amosrt (manthiy)

TEACHENS MUTLAL BANK LIMITED - Full T 5§ 9,184.87 $ [ Korihhy

« Click the Add+ button next to Rental to add rental information.

Property details

Transaction

Property address

=m -

+ Select from the transaction drop down list whether the rental property is Owned, Owns existing Mortgage
or Sold.

» Select Go
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Further details of the Rental Property can be captured in the Property details of the application.

Transction
Owwns Existing Mortgooe -
Property address
1 Fake Strect. Foke Subwib NEW 2000 Australia b
Prapurty asset o
Equal share Share - ain Test iBormwer) Share » Co Test [Bomrower}
' 50.00 = ¢ 50.00 % l
To be used 03 securny? Primary seuriny? Primary wse Purpose
Yas Ha Residential ¥ Irwestment r
Estimated walus walued data Faal e5tats neset byps
ES 00,000 Apgirant Extimate e 15/08/2024 [ ] Established X =
Property type Tenure type Titde type (optionall
Fully Deteched He. i - Frouhald W Tearams
ok Heusing Austraia Scheme Praperty renning tos1 [eptienall
Sole x Yas No 5
HRAS Praparty (2gtianall WRAS Cansartium [aptisast
Yes Mo -
Hentol income (1) agd + o
Delete retal ingame (]
Gross rental income
s BOD Weekly
L sy ~

j? For proposed rental income you need to load into the Security section in the next tab (Loan)
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Any Pre Tax Salary Sacrifice deductions removed from taxable income previously can be included as non-taxable
Income in this section:

Other income (1) add + o
Deeseription Gross ameunt Hen omoum Fregeency
3]
Othor Incomg e 5 200 5 a Manthly

Click on the 3 dots and select other from the drop down menu to enter details and click done.

Other income details

Other Ingome % = 5 00 Monthly

Dieserptian (aptianal]

SUPER PRE-TAX DEDUCTION

[

» For all ‘Other Income’ types, please select what type of income it is from the type list. If the income type
is not one of the listed types, select other and provide details.

Other income details

-
I . | | %
A S
Child Mawitenanid
Dividends
Overseas Income
Government Benefits

Intorest Incame
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o- Expenses & 0100 intal per manth
Tatol per househokd
Housahoad 1 5 o
Household 2 5 o
Fiftrd Iy Bsurichuld
Y —— Choose which household
the expenses belong to
Primary residence nunning costs (0] @ g o Mot '
5 anthily sl
Telephone. nternet., pay TY and media streameng . »
subjeriptions (0} ¢ o Blonthiy C
Groceries [9) @ s 0| Momhly .|
H 1 x
Recreatson and entertaenment (3} 5 o Manthl N
anthly « =
Clathing and persenal core [0) @ & @ K I 5
5 Eanhly < -
Madical and hoolth (00 @ e
" 3 a Manthly w =
Trarsport (0] @ s 0 | hionihi 23
anthly x =
Education [0} P o | Montht | 2
= vy 5
Childeors [0) 4 1] Manthi = N
thiy "
Inswance (3} 5 o Mianthb "
anthly “ o

* You can toggle between households to enter respective expenses.
+ Scroll down and enter income of the relevant expense fields. To change from monthly you can open using %

If there is more than one household then you should filter by household. Select the relevant household by clicking
on their name to the right. o/ Indicates household has been selected. You will need to complete one list of
expenses for each household.

» When you complete the list of expenses the total will appear above in Total per household field. When you
select subsequent households (where applicable) the list will enable the new amounts for the subsequent
households(s) to be entered. The total for each household will appear when complete.

Fifter by houschold

anl Hawtahald | - Hawtahald 2

Primary residence nunning costs (21 0 asd +

Dreseription (eptiomal) Crwmsrechin Wilue

Elnctmicity Houwtehald 1 W " 5 ao Monthily wow
Diaccriphian [sptiaaal) Ouwrsehip walug o
Gas Houschold 1 x 3 100 Monthiy o
Add mone #
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:‘®’: You can enter more than one expense per category, which is especially useful when
= borrowers give a number of items per category. It can be entered directly rather than
having to manually capture and total.

The Financial Position tab is now complete.

Select Loan tab to continue to the next section.
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Loan

This section captures key information relating to loan application and the ability to service

the loan.

Securities

» Click Add+ to enter the security property if not automatically populated.
» Select the transaction type from the drop list.

« If an existing property is being used you should review the entered properties to confirm the security details

are correct.

* =
. To review security details
U1 TESR TERA SN ! W I L vaa
by . 630,000 "
% BONO00 (R n =
VERSION 1
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Property detoils

L1 TEA TEA HEW 2000 Austroba

Qi Decupaed - 5 00,000 Appiicont Estimote

Frerttal income {0 w

m 2

» Select or add the Property address, this may be greyed out if populated from your CRM
» Select the % share

Select if the entered asset will be used as security for this transaction.

Select if the entered property will be used as Primary security.

Select the Primary use and Purpose from the drop down list

Enter the Estimated value, how the estimate was obtained and enter a valuation date.
» Enter the Status, Property type, Tenure type, Title Type, and Holding from the drop down lists

Select if this security falls under Housing Australia (Home Guarantee Scheme)

Enter rental details if applicable in the Rental Income section
» Enter Home loan details if applicable in the Home loan section
» Select Done

393 All properties need to be selected as Primary (even if being used as collateral)
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1. Housing Australia Scheme loans

# Returnto Contents

In the security section, if aloan is a Housing Australia Scheme loan you need to select yes and include the amount of

the scheme guarantee.
The amount will be any loan amount above 80% of the property value.
Example of calculation below:

Total loan amount - 80% of security property value = Guarantee Scheme Value

Housing Auslroha Scheme {optomal) Guurantes Scheme Value

E Enter the Guaranteed

Yes Mo Q0
amount here

2. Construction loans
Select yes to construction

Click on the 3 dots in the Construction Details field.

* Securities

Property (1] Add +

L - Propery
U1 TRA TBA NSW 2000 Ai-traka ($600,000.00 - Purchaisng)
Construction’ Contruction Sstals
Yes Mo
Cemified wabes Vislued date [optional) ishuer jeptionnal]
5 £00,000 AT fiiil

orvinct type joptional) Visit comtnct rome foptioncl]

Cantrogt dete Aarmy Lenagei

1710772024 il Yed Mo

Contrmct prics cmcunt

o

00,000
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Select the applicable construction type from the drop down.

Constraction detols

“ i

Enter the Build price amount, and value. The total amount should be the sum of these two fields. You will need
to complete this manually.

ZQZ Enter O in the Initial amount field.

Select Licensed builder from the Builder type drop down (it’s the only option)

In the Builder drop down list, click ‘+ Add new company’ and enter the builder details there.

Consiruction deioils

+ Add new eorrpaey

Company detolls

C5T repimored

Tick the documents held. All noted Construction Documents will be required prior to commencement letters
being issued.
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Loan requirements

Borrang

o i [T $

Key information that needs to be captured here includes;

Loan Information

« Capturing the share of the loan based on the entered applicants

» Tick the split loan box if applicable and enter the loan amount for each split
Borrowing

* Include Primary Loan Purpose from the drop down (Owner Occupied, Investment Residential, and Investment
Non-residential).

« Enter a cash out amount and reason — if required.

@ Using an existing property as sole security for a purchase, then cash out fields need to
= be completed. (ie new property remains unencumbered)

» Select the Primary Lending purpose from the drop down and the ABS lending purpose from the drop down.
» Select the Debt Consolidation checkbox if this loan is paying out other debts

Product

+ Select the Interest type (Fixed Rate or Variable) and repayment type (Principal and Interest or Interest only)
+ Select loan termin years and loan product
« Select each of the home loan features that the borrower would like.
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Rate to Borrower

» Select frequency of repayment (Product Interest Rate and Indicative Repayment Amount should automatically
populate and be greyed out)

;? The product list available in the drop down will only display eligible products based
on selected criteria.

Fees

Please note that adjusting/removing fees from this section will have no impact and
they will be applied post submission unless you provide evidence of an approved
manual fee adjustment.

AN
,
-
:
1\

In this section you will see a list of the fees payable as part of this loan.

Managing Lenders Mortgage Insurance (LMI)

+ Select Yes to LMI requirement if LMl is required. LVR (Loan-to-Value Ratio) will display inclusive and exclusive
of LMl once you select ‘yes'.

» Enter the LMI premium
» Enter the payable to (optional),
» Tick whether the LMl is to be capitalised
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Deposits and contributions

This section is used to capture deposits and contributions for the home loan application.

« |f adeposit has been paid, click +Add
» Enter the deposit amount and date paid

i Deposits & contributions

Deposits paid (00 Add +

Othed contnbutions (U] Add *

» To enter other deposit contributions, click Add+ next ‘other contributions’ and select the source and enter the amount.

;? If the home loan application relates to a refinance, top up or does not require
a contribution, this section does not need to be completed.
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Serviceability

This section shows the results of the serviceability calculator.

The three key metrics used by TMBL are Net Monthly Surplus (NMS), LVR and Debt to Income Ratio (DTI) are all
captured here.

s Serviceability
3 serviceobile kon products igentificd, these are ovodable for selection below.

Orverall Servicoability cutcome

b The serviceokility meirics are good. You will be able te submit the opplication

Barrowing estimate
Wi loan aeunl Blaserum sepimpments

5427 386,64 £3,606.18 per month

Serviceability metrcs

Wour Wiy Fined Fixed rote One yoar - 6.54% [5.34% comp rate) b 654 %

S231.08 per month o 307 v B6.66% 5360618
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Compliance

Capturing the outcomes of the interview is a compliance requirement.
Ensure the outcomes are selected correctly.

Borrower interview

Compliance

Record if all borrower(s) clearly benefit from loan Yes or No and if either borrower is a vulnerable person
Yes or No. If an interpreter was required, tick the box.

» Select Yes or No to the question regarding changes that could affect their ability to repay loan.

If Yes then provide further detail

Record the benefit to the borrower(s) applying for this loan in the free type box.

If you wish to include Additional Notes tick the box to open the free type field.

Detail how the income was derived in servicing

Tick the 2 boxes indicating that you have discussed the loan with the borrower(s) and they understand
and want to proceed with the application.
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Retirement

# Returnto Contents

P esirement

Owluits

Mo Tast

Ary pactarcl natea

Ha

Hx

Hx

W

Hx

Hx

o Tewt

Ves

M3

Ho

Mo

Mo

Ma

Ma

LES

Ha

» Enter the planned retirement age

» Review each question and select Yes or No
+ Select the checkbox to add additional notes
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Loan preferences

This section captures the product features that have been discussed with the borrower.

» Review each product feature and select the relevant answer. Click the box to confirm risks have been explained
to the borrower.

+ When “Important” is selected, Select either the pre-populated responses to ‘Why is this feature important?’
or select other and you can type in free type field.

If Fixed rate selected you also need to select duration of fixed rate.

» Repayments — select preferred repayment type Principle & Interest of Interest Only. Click the box to confirm
risks have been explained to the borrower(s).

Select repayment frequency and why this repayment type is important.

}\/,} Ensure this matches the frequency that is recorded in previous tab ‘Loan’

» Complete all fields.

If you wish to include Additional Notes tick the box to open the free type field.
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Comments

E Cormments

Detals

Va5 [

ey sddbtional nctes

» Review the questions contained in the details section and select Yes or No for each.
» Provide commentary regarding relevancy of loan to borrower.

» Add additional notes if required

Application notes and broker attestation

Bl  ApeScetion nates and beoker atestatisn

« Enter supporting information and reasoning for recommendation in the Details section.

» Tick the attestation boxes.

000

atirats for featurn winrtian nnd oppos bl Ao
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Summary

This section allows you to review the submission and edit

if required.

# Returnto Contents

+ Select Edit to amend information captured in a section.

Summary
E-
Appecaten e &
Teas, Puarcnons '_4;:.1:( 1<%
b
> o il 0,

u 1 Pauticiy -
e e Lo 1 v

Applconts (7 s
Primary bemame Rebein Tt Perzon

Er— €5 T Marnsn
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Documents

This tab will direct you to a screen where you will be able to generate and download
the Membership form and also the Rate Lock and Offset form (if required) direct from
Simpology with pre-filled sections so that you can download and forward to the
borrower(s) via email for wet signature.

Membership form: Is only required if the borrower(s) are not currently existing members of our bank. If the
borrower(s) are members but the form has appeared in this section, refer back to the previous section below
to ensure that details were correctly entered.

Rate Lock and Offset form: Is only required if the borrower(s) have selected a product which offers an
Offset facility, and/or a Fixed product that offers Rate Lock.
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Submission

At the top of this section you will find a summary of Lodgement Information

f  Lodgement

A phatin v

o i o it o beres erirod. e Rapy LI eirun (i U provsed Datlen b b ectivals the el atien.

- —t -
et . . —r
YIS B AT BOGE W RANI BT SCOT  T A  TIRTE 1 aoione ol e
Ltk s . - il 2 ik 1
A r
b et e 1 [T
b - Wy ] 1 -
obration wbenmon
- e
= i
brbe
free Pumme et et st g 4 el g s e e 1 b Vo 8 o B o om0

Haquest supparting docn L]

Saberet Dpplcohan

Procoud o L]

Generate document checklist

This section is used to generate a list of supporting documents that are required from the borrower(s).

Application ready

Applicatkon hos been volidoted. Complete supporting document requiremants in order 1o submit the opplicoton for assessmant.

Supporting documents

Generate document checklist «f

ek

Submit application

Proceed o [ ]
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» The documents will then display in the ‘Document bucket’ below.

i et TS Use this
5 o ) ' o button to
upload
e ® docun]ents

The left window will display all the supporting documents required to complete an assessment. You can drag
and drop your supporting documents uploaded from the document bucket into each category to satisfy the
condition.

You can either assign these now to their correct category, or leave in the ‘Document
bucket’ and move on to the next step. For further information regarding the
management of documents, please refer to the ‘Documents Returned’ Section.

AN
,
-
:
1\

Request supporting documents

When you have uploaded all of your available supporting documents, go back to the Loanapp tab in your web browser
and select ‘Request supporting docs' to send a checklist direct to your borrower(s) for any outstanding documents.

Application ready

#pplication has been volidoted, Complete supparting document requirements in order to submit the application for assessment,

Supparting decuments

Genergte document checkdist < @ View the checklist

Request supporting docs

Submit application

Proceed [: ]

VERSION 1 Loanapp User Guide | 57



SUBMISSION # Returnto Contents

Request supporting documents?

Confirm send request 1o the opplicaont[s)?

“ i

The ‘Request supporting docs’ action will send the checklist to the borrower(s).
ZQZ Please skip or cancel this step if you wish to manually gather the outstanding
- documentation to complete the application.

» Review the documents checklist.
+ Cancel any documents not required

Click on the Open button for the documents that are to be cancelled

Information request for

o, Purchasg

5

+ Select cancel, provide a reason (ie not required, already uploaded manually by yourself)

» Select process action
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Submission

. Ensure all supporting documents have been uploaded, the Privacy and Consents and
ZQZ ID Verse have all been completed by the borrower, and all outstanding tasks are
N completed before submitting your application.

If there are any outstanding tasks, a blue box will appear at the top of the screen, please ensure that all outstanding
tasks are actioned prior to submitting the application.

APP-T3S1T - Test

5400000 Dote: 140874

e e o e

Alisw ond eontinue

The Lodgement section is where you review all steps have been completed and you can now click Proceed to
submit your application to Teachers Mutual Bank Limited.

Apphcotion reody

Application hos been validated. Complete supporting document requirements in order to submit the opplication for assessment.

Supporting documents

Generate document checklist © View the checklist

Request supporting docs D View request status

Submat application

Proceed /ﬂ

Select Proceed to submit:
Your loan has now been submitted for assessment.
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Documents Returned

Alerts

If you have requested supporting documents directly from your borrower(s) and they have actioned the request,
an alert bell will appear as shown below.

‘{ Trachers 0 L

.+ Martual Bonk

If you click on the bell, it will show details of the alert:

o
I

e I
Click on the bold text and it will take you to the list of documents.

. Teit, Purchase

Anything returned will show in a lozenge saying ‘replied’ in green:

Information request for

B

Click on the replied lozenge and then you can verify the document.
If ok, you can send to supporting documents (in document manager).

Or you can select another action:
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# Returnto Contents

i
5
o
L
s @
a
- -0
Uphnetiod g sty Bk
ape tona renyien &
Sand o
[
resmrd
Cancal
Seipend &

Returned documents

When the documents are returned they will appear in the appropriate category.

AN
,
ot
:
1\

You can also access the Document Manager from Loanapp, select the document icon
on the toolbar.

/" Teachars
o Maitusal Bank

"y [ APP-73917 - Test

W1 THA TRA M- S400,000 Dete: 140874

VERSION1

If you cannot view all categories to the left, make sure you have ticked ‘Show All’
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You can also download from a local file:

# Returnto Contents

Click to show
all categories

- == o=
[ —- |
o e ) Upload
o e ey 2 documents
- received via
PRSP e—— ° email using
this widget
. If you upload documents directly,
6— your attachments will appear here
w Any documents that are not assigned to their respective category before submission
“O)- will not be sent to TMBL for assessment. An email will be sent post-submission
B requesting documents to be reloaded.
View or Edit Split or Combine Reject
Q Active o Archive docs Rejected arge
- If a field is at the bottom of Document Manager it can be hard to drag a document.
VERSION 1
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How to navigate:

1. Use the “v" on the right hand side to reduce all other fields

=
Frogerty« 11 TBA, TEA NSW 2000 - Main Test
Propcty - 10 TRA,, TIA KEW 3000 - Wiais Tedt o
impleyrant ncerme - Main Ten e
(rnpioyrant 1o - Co T et
O Ko - Wi Tais o
= 00
- W 00
Ontar Labinied - C0 Teat s
1 8
Wrification of Achoant icntity - o
i BhAD ADOICRTICN - Mt Tl A
el BHD APICRTIoN - €5 Tl ~
2. Use the Document set drop down to bring relevant category into view.
Cotegories: Losded (W10)
Documents: Loaded (0v10) | Submitted (0/10)
Dotument set & showal
Praperty - 1/1 TBA , TRA WSW 2000 - Main Test s
Progarty - 101 TEA, THA NSYY 2000 - Main Test A
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Viewing documents

# Returnto Contents

Drag the required document from the active document folder to the “View or Edit” square above it and you will see
the document appear in a right hand column.

-
< ' - If a document with a password has been saved into Document Manager then you will
= need to enter that password after sliding into the View of Edit pane.
View or Split or .
EF s Reject
Q Act -+ a7ge

VERSION1
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Redacting documents

Required confidential information can be redacted from documents.

» Drag the required document to the “View or Edit” square.

}\/{X To make a document easier to view you can remove and add the viewing panes by
clicking the Left, Middle and Right button.

Supporting docs

Supporting documents u m S RN .&- L =Left

R =Right
M= Middle

- Select the pencil icon L to edit the document

» Select the pacman icon with no dot in its mouth @ and the highlight the sections of document to be redacted.
» Select the pacman icon with a dot in its mouth @ to complete the redaction process

+ Select save when the redaction is complete and the modified document will appear in the list of documents.

PSR » & 8w Oz gle

Redacted information will look like the below image:

- RIDACTED - REDACTED - REDACTED - REDACTED - REDACTED - REDACTED - RECACTED -
RECACTED - RIDACTED - EEDACTED - REDACTED - REDACTID - REDACTED - BEDACTID - AE
DACTED - REDACTED - AEDACTED - REDACTED « REDACTED - REDACTED - AEDACTED - RED
ACTED - REDACTED - REDACTED - REDACTED - REDACTED - REDACTED - REDACTED - REDA
CTED - REDACTED - REDACTED - REDACTED - REDACTED - REDACTED - AEDALTED - REDALT
ED - RECWCTED - REDACTED - REDACTED - REDACTED - REDACTED - REDACTED - REDACTE
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Splitting documents

» Drag the document you want to split from active documents

+ Select the pages you want in your new document as it appears in the right hand pane.
+ Enter a new filename

+ Select create

« The new file will appear in the active documents pane.

e
View or Edit 5[-"-': o Reject o ) o : 8 : a o
Combine TETE W e e s
. I ]
@ 3
4
Combining documents
» Drag the documents you want to combine from active documents
» Select the pages you want in your new document as it appears in the right hand pane.
» Enter a new filename
» Select create.
» The new file will appear in the active documents pane.
O ik
View or Edit cf.l.:.l | : B v
1 I Both paysies
At i 4
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Rotating documents

* Move document into view section
 Select rotate documenticon

» Rotate document

* Rename document

» Save document

split payslippdf

@ Viewor Odit () Split or Combine documents P
Archive
3

Save document after editing...

rotated payslip | 2 Save

Q. mmwan @ I @ G |IF 32 ©

TEST PAYSLIP 1

Convert a document to PDF

» Drag file to the view or edit pane
* Type in anew file name
+ Select Save

Split or

Sensitivity: Internal Only

TEST COMPANY TAX RETURN YEAR 2
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Upload documents to document manager — iPhone

You or the borrower should open file on their mobile device and select the download icon top right then
share file via:

Save 10 ACCount

Share File via

And select save to files: When the information request is received from Simpology, the
borrower(s) will be prompted to sign in and select the file to upload:

oD Avm e ] avm
U QR G DRTOASUE VTGN 4
e o ]
® J O (~
A pres — g -
Copy L]
o a [ |
Prodo Lbrary
"
Bpim Proto
B0 FUF W Acronat &
i 5
SECh h Googie LEns Q . B
- u TN
Lot AChons.
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Check Loan Status

This section relates to how you can navigate Loanapp to find your list of applications submitted
and check the status of application.

Once you have completed the submission process, you will receive email updates confirming when a loan has
moved to a new milestone. You can also check the status of your application by navigating to the Application
Summary Page following these steps.

Portal access

Click the portal page icon in the top left of your Loanapp, see below, this will direct you to a list of your applications.

"y [, APP-73917 - Test
Portal Documents Communication UL TBATEBAN_ $5400,000 Dote 14/08/24

View your loans
Once at the Application Summary page, you will see a list of loans that you have submitted under that particular

division. If you have submitted under one of our other divisions, you can either access Loanapp through your CRM
for those particular loans and repeat the above step, or click on the 2 arrows at the top right.

el
-}‘l

This will take you to a page that will ask which division you would like to view.
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[ simpology

Woul are @ member of more than one channel, please chaose the channel you want to log in 1o

Select channel

Teachars Mutual Bank B

&

& Applicotion processing

[md

Lo J - —— Eiemmil o Lwsane L men ]

To the right of the screen, you will see 6 application status filter options. Single or multiple filters can be selected
to show the current milestones of any application submitted.

-\-\.’ :_:u
+ Decision + Finalised
(ear
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Search for a loan using the filters

Enter the surname of the primary borrower in the search applications in the box in the top right.

Teachers Mutual Bank

Read the status of your loan

To find where the loan is up to, hover over the 3 lines next to your loan on the Application Summary Page once
it has been submitted.

, -progress ; 0 E

Then you want to read the Teachers Mutual Bank Limited status below the top status.

Application status

Assessment - Application submitted = 5
Limited: Solicitors - Selicitor instructed

Teachers Mutual Bank:

Teachers Mutual Bank
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Loan Applications

Overview of the taskbar

The Loan Applications page (and also in Document Manager) includes a Solutions tab.

1]

Application processing >  Loon opplications

: ring :
@ Loanapp

Solutions
View all lodged applications in your pipeline and check on the status or update an application
» Application processing

i. Loan Applications - view the status and communications regarding your pipeline

ii. Supporting Docs — access Document Manager to view, upload and amend supporting documents for your

applications.

i, Content: Any supporting documents uploaded post-submission direct to Supporting
:Q: docs will not trigger to Credit. If you have additional documents to provide, contact
Broker Support/BDM for further assistance.

» Loanapp

Opens LoanApp where you can select any application that you have created.

How to access different parts of the system from the summary screen

;.' Access LoanApp

& 7 This is to edit a loan. Administration use only

v
v

Access supporting documents
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Entering Loan Details

Navigating to different tabs

You can navigate to different sections within Loanapp using two different methods. Either;

1. Clicking the navigating buttons displayed at the top (takes you to the previous tab) or bottom (takes you to the
next tab) of each section

2. Selecting any of the section headers displayed on the side panel menu.

& 2 Applicotion gererated doiments | S daasen & ] -

Expanding sections

Each section is either collapsible or expandable. Click on the arrow to either expand or collapse the section.

@ 1-MainTest
- e

Personal dotoils et

Contoct detaily b

Addresses hd

Fresidency o 2

Feloted porties. (0] N
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Adding a record
Key information for the application is saved as separate sections. To add new ‘records’ to the Application
(e.g. an employment record, or an asset/liability record):

+ Select the Add+ symbol.

« Click the 3 dots, this will open up allowing you to enter more information.

Employment (N ada + £y
1 » Current Dofe sioried
= o
TEACHERS MUTUAL BANK LIMITED - Full Time A 20RO =
Deleting

You can delete content by selecting the trash icon f_‘]

-~

Adding address/Google validation

The system has address validation. However if the typed address cannot be located you can choose to enter an
address manually by selecting ‘Add street address’. This is also how an address should be input for a pre-approval
application or where the address is not known at the time of application.

Addresses

Current residential address Residend

[ Please enter address , ] Rent
303 Torrens Road. West Croydon SA 5008 Austrolio
1 Wilga Avenue, Altona VIC 3018 Australio
1 Fake Street, Fake Suburb NSW 2000 Australia

1/1 TBA TBA NSW 2000 Australia

1 Current Street. Test NSW 2000 Australio

fay Add street address @ Add other address

VERSION 1 Loanapp User Guide | 74



OTHER HELPFUL TIPS # Returnto Contents

Editing
To edit a field, click the pencil icon f

Some fields you can type in the box to edit as no pencil icon is present or required.

— As the cellis _greyed out, =~
select the edit symbol
Tithe Full nome # oherncto edit the details
r S Main Test Mome

You may see a pop up appear with the below message if consents have already been issued and may need to be
recompleted.

Change applicant name

g We will void existing consent and cancel existing
TN un L} LSUed,

First name

Main

krddbe norme optional)

Lozt nome

Test

Cancel Save
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